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As of Tuesday, March 31, 2020, Davidson County Transportation System will implement a new 

requirement for citizens to utilize our Paratransit or Demand Response services.   

 

To improve our “social distancing,” DCTS will ask the following questions before scheduling 

transportation: 

 

1. Has anyone in the home been recently diagnosed with the Flu or Covid-19? 

 

2. Has anyone in the home had these symptoms in the last 14 days: 

 

a. Fever of greater than 100 

 

b. Difficulty in breathing 

 

c. Constant or persistent cough 

 

3. Have you traveled outside the US in the last 14 days? 

 

Affirmative answers to these questions should result in the trip being denied and refer to them to 

their medical provider or EMS for assistance. 

 

For questions, please call 336-242-2250. 

 

 


